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Responsible Person Authority 

Between: 
 

1. Responsible Person (“You”) 

And 

2. Pocket Support pty ltd (ABN 54 668 738 994) (“App”) or (“We”) or (“Us”) 

 
You, the Responsible Person, hereby acknowledge and agree to act as a responsible person for the 
nominated Participant ("Participant") in utilizing the Pocket Support application ("App") on their behalf. 
By agreeing to these terms, you affirm that you understand and accept the responsibilities outlined 
below: 

1. Acknowledgment  
a) This form acknowledges that the Responsible Person understands their obligations under 

the agreement, the use of the app, and agrees to act in the best interests of the 
Participant. It also outlines the process for the Participant to revoke the authority of the 
Responsible Person, requiring specific authorization from a recognized occupational 
therapist in Australia. 

2. Obligations under the Agreement: 
a) I understand that by using the App on behalf of the Participant, I am bound by the terms 

and conditions of the agreement between the Participant and Pocket Support, the 
provider of the App. 

b) I agree to adhere to all terms, conditions, and guidelines outlined in the agreement, 
including but not limited to privacy policies, usage policies, and any other relevant terms. 

3. Use of the App: 
a) I acknowledge that the App is designed to facilitate the booking of services for the 

Participant under the National Disability Insurance Scheme (NDIS). 
b) I agree to use the App solely for the purpose of accessing and managing services for the 

Participant and will not engage in any unauthorized or unlawful activities while using the 
App. 

4. Acting in the Best Interests of the Participant: 
a) I understand that my role as a responsible person involves acting in the best interests of 

the Participant at all times. 
b) I agree to make decisions regarding the use of the App and the booking of services with 

the Participant's well-being and preferences in mind. 
5. Authority to Remove Responsible Person: 

a) I acknowledge that upon the participant receiving specific authority from a recognized 
occupational therapist in Australia, Pocket Support has the authority to remove me as 
responsible person for using the App. 

b) I agree to Pocket Support revoking my authority as their responsible person if the 
Participant receives such specific authority from a recognized occupational therapist. 

c) I also acknowledge that I can remove myself as the responsible person at any time and 
understand that by doing so, the Participant will not have access to the participant hub 
until another responsible person has been authorised.  

 


